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Professional Summary

Product generalist with 4+ years in web3 and fintech. Built incentive systems that pulled in $250M+ TVL. Shipped points programs, ran GTM for launches, handled user

feedback, and worked across product, growth, and ops. Looking for product or product ops roles in payments and fintech.
Experience

MilkyWay Zone Remote

Product Manager — Core Contributor May 2025 — Jan 2026
(Joined as founding contributor before full-time role; promoted based on impact)

e  Designed the MilkyWay Points Program from scratch which scaled to 390k+ participants and $250M+ in staked assets.
e  Owned product direction for core staking features; worked with CTO and founders on roadmap, prioritization, and sprint planning.
e  Built cross-team workflows using JIRA sprints and weekly syncs across 12+ people (dev, marketing, ops). Coordinated 4 major launches including TGE and
airdrops with real-time stakeholder updates.
e  Shipped Multiplier NFTs during TGE delays to keep users engaged and reward long-term holders.
Growth & Marketing Contributor Feb 2024 — May 2025
e Ran GTM for Initia Testnet launch. Hit 100k new users and 300k wallet interactions in Q1.
o  Grew Twitter from 0O to 70k followers in 8 months. Built a content calendar tied to product releases.
e  Managed ambassador program (~25 people) across APAC, EU, and NA regions.

e  Set up feedback loops between Discord and dev team — helped shape UI/UX changes for mainnet launch.

Composable Finance Remote

Product Marketing Manager Dec 2021 — Feb 2024
e  Ran a 45k+ member community. Was the main link between users and the eng team for Mosaic and Mural products.
e  Built and managed support ticketing system. Closed 1,500+ tickets over 2 years, flagged 30+ recurring bugs to eng.
e  Launched the Ambassador Program — recruited regional leads for governance rollout.

o  Wrote product docs, release notes, and governance proposals. Published 40+ updates over 2 years.

Advanced Blockchain AG Remote

Product Marketing Manager Dec 2021 — Apr 2022
e  Set up community channels from scratch — Telegram, Discord, and Twitter during the launch phase.
e  Handled product announcements and governance comms during a volatile market period.
e  Coordinated with internal product teams to gather requirements and shape launch messaging.

Projects
PayCabal paycabal.xyz

e  Built an independent comparison tool for crypto payment cards, neobanks, and on/off ramps. No signup required, side-by-side comparison of fees, rewards,
and supported regions.
o  Created because existing payment product info was scattered and intentionally opaque. Focused on accuracy over coverage.
Skills
Product: PRD writing, Roadmapping, Backlog grooming, Incentive design, GTM coordination, User feedback systems Domain: DeFi, Staking/restaking, Cross-chain,

Tokenomics, Governance, Payments Tools: Jira, Linear, Notion, Dune Analytics, Google Analytics, Slack, Figma

Education

M.Com, IGNOU (2025) | B.Com, Delhi University (2022)
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